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Summary:

Aragon and Johnson investigated the types of students who enroll in online courses and the reasons behind their completion or non-completion of the course. Their study came about due to the alarming rates of drop-out among high-tech classes. There were several demographics that noted, including: age, gender, grade point averages (GPA), and academic readiness. Their study found that the majority of students who complete an online course are female, with high GPAs, and are enrolled in more hours. Of those who did not complete the course their main reasons were: personal or time related, communication with the instructor, and requirement of technical skills. Ultimately their study developed recommendations for future online courses and future students. They believe student advisement should play an important prerequisite, as well as per review of the existing courses. Finally, a strong technical support system for students in necessary to aid students throughout the course.
Review:

This study brought up some key points to consider prior to enrolling students in online courses. I agree that there needs to be a process for advising students in the types of courses that will best suit their needs. Additionally, many students register for online courses because they appear easier and more flexible. But, online courses require stricter guidelines and timelines than most students are aware. I believe that any student considering an online course should read this study, especially the section on reasons for non-completion. Also, following the recommended practice of meeting with an advisor, assessing their level of comfort with technology, and considering the amount of time necessary to devote to an alternate method of study are critical.

In contrast, the instructors also need to know what their online learners are looking for. Maintaining time-appropriate responses to emails/discussion posts is critical. The article points out that if students do not have their needs met and questions answered from the instructor, they are more likely to drop the course (Aragon & Johnson, 2008).  I also agree that instructors should participate in staff development to improve their methods of online instruction. “A well-designed course is a prerequisite for a positive online learning experience for both faculty and students” (p. 155).
